
To sustainably develop, maintain and manage 
national public water and sanitation infrastruc-
ture within the Agency’s area of jurisdiction to 
achieve sustainable socio-economic develop-
ment. 

Accessible, adequate, clean & safe water and 
sanitation.

Chief Executive Officer                                                   
Tanathi Water Works Development Agency                                          

KIDP Building, Kalawa Road.                                         
P.O. Box Private Bag 90200, Kitui 

Tel: +254-0792048012                                                    
Email:info@tanathi.go.ke   

Website:www.tanathi.go.ke.  
Working Hours (8:00am – 5:00pm Monday – Friday)

The Commision Secretary Commision
om Administrative Justice

2nd.Floor West End Towers,opposite Aga Khan High 
School,Waiyaki way,Westlands

P.O Box 20414-002 Nairobi.
Tel:+254-20 2270000/0800 221 349(Toll free)

Email:info@omubudsman.go.ke/complaint@ombuds-
man.go.ke

Online Complaint portal:cmis.ombudsman.go.ke       
Working Hours (8:00am – 5:00pm Monday – Friday)

OUR SERVICES AND STANDARDS:SDC MATRIX

Any service that does not conform to the above standards or an officer who does not
Live up to the commitment tp courtesy and excellence in sevirce delivery

should be reported to:


